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Procedure For Post Results Services 

 

Purpose of the plan  

This plan outlines procedures put in place for candidates receiving results after sitting exams at 

Oxted School. 

Process 

Internal and external candidates have been informed of the post results services and processes via 

assemblies and information sent to both students and parents.  

 

Once students have received their results, they are aware of the different services available, and 

deadline to request them. 

Oxted will submit and cover the cost of a Review of Marking if a student is one mark below the next 

grade boundary. Students do not need to request it themselves. 

This approach aligns with JCQ guidance that centres support candidates where there is a realistic 

prospect of a grade change.  

When the difference between the grade obtained and the next grade boundary is more than 1, 

students can choose to independently request a review of marking, taking on the cost of the service. 

The decision to request a review of marking is yours (not a parent/ carer's decision). 

The cost of this: 

a) must be covered on ScoPay 

b) will be outlined and provided in your results envelope. 

The request to do so is done via email to Mrs Shorey via exams@oxted.thpt.org.uk  

Students must consent to the school requesting their scripts and applications of reviews. By giving 

consent, students confirm that they understand: 

• grades can go down as well as up 

• the school acts on their behalf with awarding bodies 

Consent forms are issued and signed before exams are taken to ensure that decisions are rational 

and informed, not made emotionally on Results Day. 

After receiving requests, the Exams Officer processes this promptly, giving priority to A Level priority 

requests, of which University placements are affected. 

The Exams Officer holds a log, accessible to exams staff, where each request is recorded and 

actioned accordingly. Once results of reviews are received, the log is updated, and relevant centre 

staff if there has been a change of grade.  

All communication is via the exams officer and the student, either by email, over the phone or in 

person. 
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